























Other federal organizations that contribute to this outcome
area include the Canadian Space Agency, which participates
in Canadian and international space exploration and space-
related science initiatives, and the Canadian Food Inspection
Agency, which works to protect public health by safeguarding
Canadians from threats to Canada’s food supply and
agricultural resource base.
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Total actual spending $1.6 billion
Note: Due to rounding, numbers may not sum exactly to totals.
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The Government of Canada’s
contribution to a strong and
mutually beneficial North
American partnership

An open trade system is critical to Canada’s economic
prosperity, considering there is roughly $2 billion each day

in cross-border trade with the U.S. Equally critical is the need
to protect the border and Canadians from potential threats.
In Budget 2008, the federal government committed

$174 million over the next two years to strengthen the
infrastructure, regulations, and cooperative frameworks that
ensure border security and cross-border efficiency between
Canada and the U.S.

Building on an investment of approximately $10 billion
in border security and law enforcement since 2000, the
Government of Canada redirected $75 million (over
two years) to the Canada Border Services Agency for
the effective management of the Canada-U.S. border.

Budget 2008 committed $14 million over two years for
the expansion of the NEXUS program, a joint venture to
simplify border crossings, while enhancing security, for
low-risk, pre-approved travellers into Canada and the U.S.
The program facilitates trade, travel, and commerce,
while ensuring the continued protection of Canada from
external threats.
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Cross-border security

In 2008, the Government of Canada invested $6 million
over two years to support the provinces and territories with
the introduction of enhanced driver’s licences. Additionally,
the government committed to developing higher-security
electronic passports by 2011 and doubling the length of
their validity to 10 years.

The Government of Canada is investing $15 million over

two years for the establishment of a permanent facility at

the Great Lakes—St. Lawrence Seaway Marine Security
Operations Centre to enhance security in the region. The
Operations Centre enables federal organizations to work
together to collect, analyze, and share information on marine
and cross-border traffic that is pertinent to the security of the
region. Canadian Integrated Border Enforcement Teams have
been very successful in promoting cross-border collaboration
with their U.S. counterparts and will shortly be extended into
other jurisdictions across the border. In addition, work is
underway to finalize an agreement that will enable
collaboration on maritime cross-border law enforcement.
The “Shiprider” agreement will enable the joint participation
of American and Canadian law enforcement authorities on
vessels in shared waterways.

The Security and Prosperity Partnership
of North America

Beginning in 2008, the Government of Canada is spending
$29 million over two years to meet the priorities established
under the Security and Prosperity Partnership of North
America (SPP), a trilateral initiative between Canada, the U.S.,
and Mexico launched in 2005. In August 2007, at the North
American Leaders’ Summit in Montebello, Quebec, the
following five priority areas were announced:

e enhancing the global competitiveness of North America;

e safe food and products;

sustainable energy and the environment;
e smart and secure borders; and

® emergency management and preparedness.
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The $29 million will be allocated to the following initiatives
under the SPP:

e greater efficiency at the Canada-U.S. border through
better cross-border communications systems and
improved wait-time information;

e climination of duplicate baggage screening on
connecting flights within North America;

e increased cooperation on projects in the chemical,
automotive, and transportation sectors;

e greater protection of the North American food supply
through vulnerability assessments; and

e improved trilateral cooperation on energy research
and achieving compatibility of energy standards for
key consumer products.

These initiatives are aimed at addressing consumer needs,
increasing business competitiveness, and enhancing North
American security.

" Did you know?

Roughly 18,500 commercial transport trucks cross

the border at 130 ports of entry every day, largely
contributing to the $2 billion in trade that flows between
Canada and the U.S. in a given day.

The Canada Border Services Agency’s eManifest
initiative is helping to ensure that goods travel across
the border securely and efficiently by requiring all
carriers, importers, brokers, and freight-forwarders to
submit commercial information electronically before they
reach the border. The eManifest initiative allows entry of
low-risk goods into Canada to meet consumer demand,
while enabling Canada Border Service Agency officers
to identify high-risk shipments before they arrive. While
protecting Canadians from potential health, safety,

and security threats, this initiative is also helping to
strengthen the world’s largest trading relationship.

Source: Security and Prosperity Partnership of North America,
http://www.spp-psp.gc.ca




North American Free Trade Agreement

The North American Free Trade Agreement (NAFTA) has
helped participating countries Canada, the U.S., and Mexico
triple trade since 1993 to an estimated $1 trillion in 2008.

As a result of NAFTA, consumers have an increased variety
of goods and services that are less expensive, businesses
have been encouraged to increase their North American
investment, and millions of jobs have been created in all
three countries. NAFTA and its two side agreements,

Performance context
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the North American Agreement on Labour Cooperation
(NAALC) and the North American Agreement on
Environmental Cooperation (NAAEC), continue to be key
to the enhancement of North America’s competitive edge
in the increasingly connected and fast-paced global
marketplace.

put its programs, expenditures, and performance in context, the Government of Canada is tracking key measures
long-term progress in the outcome area of a strong and mutually beneficial North American partnership.

_ Indicator Overview

Merchandise Merchandise imports: In 2007, Canadian merchandise imports from the U.S.

trade v totalled $270.4 billion, or 65% of all Canadian imports. This represents an
increase of 2.1% from 2006. In 2007, Canadian merchandise imports from
countries other than the U.S. totalled $145.4 billion, or 35% of all Canadian
imports. This represents a 4.2% increase from 2006.

Merchandise exports: In 2007, Canadian merchandise exports to the U.S.
totalled $355.3 billion, or 76.4% of all exports for Canada that year.

This represents a decrease of 1.6% from 2006. In 2007, merchandise
exports to countries other than the U.S. totalled $109.9 billion, or 23.6%
of all Canadian exports. This represents a 16% increase from 2006.
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A Prosperous
Canada Through
Global Commerce

Background

Creating new trade and investment opportunities is critical
to the success of Canadian business. Canada reached its
current level of prosperity, in part, as a result of international
trade and investment.

Canada is currently the ninth largest merchandise trader
with the ninth largest economy in the world; the country
has certainly prospered from the global economy. The
Government of Canada works to ensure the advancement
of Canada’s position, with respect to trade and investment,
in the international marketplace. By expanding the market
share of current trading partners, while exploring potential
opportunities with new ones and capitalizing on Canada’s
considerable geographical and transportation advantages,
the federal government is delivering the benefits of global
prosperity to Canada and Canadians.

78 * Canada’s Performance 2007—-08

The Government of Canada’s
expenditures in the outcome

area of a prosperous Canada

through global commerce

The four federal organizations listed below spent

$86.8 million in the outcome area of a prosperous Canada
through global commerce in 2007-08 through their
respective strategic outcomes and program activities:

e Canada Mortgage and Housing Corporation
e Canadian Commercial Corporation
e Department of Finance Canada

e Foreign Affairs and International Trade Canada

Of these four federal organizations, Foreign Affairs and
International Trade Canada spent the most in this outcome
area to advance Canada’s commercial interests internationally,
with expenditures of $43.4 million in 2007-08.

With expenditures of approximately $16 million in this
outcome area, the Department of Finance Canada is building
a stronger international trade and investment system that will
open markets, enhance the competitiveness of domestic
industries, and expand access to major foreign markets for
Canadian exports and investments.

The Canadian Commercial Corporation spent roughly

$15.2 million in 2007-08 to bring foreign government buyers
and Canadian exporters together in defence markets and in
emerging and developing country markets.
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Figure 4.5—Distribution of actual spending The Government of Canada’s

by federal organization in a prosperous Canada . .

through global commerce, 2007-08 contribution to a prosperous
Canada through global

/ oo e WDFAIT \ commerce
17% Foreign Affairs and

14%
International Trade Canada
N $43.4 million Global Commerce Strategy
19% = FIN In Budget 2008, the federal government announced, through
Department of the Global Commerce Strategy, its commitment to improving
Finance Canada , " . .
$16 million Canada’s competitiveness and its support of Canadian
ccc businesses pursuing opportunities in the global marketplace.
Canadian Commercial To this end, the Government of Canada is:
Corporation
$15.2 milion ® augmenting Canadian commercial engagement in global
?g@JT = CMHC value chains;
Canada Mortgage and
Housing Corporation ® securing competitive terms of access to the global
$12.1 million . .
marketplace as well as networks for Canadia businesses;

Total actual spending $0.087 billion

Note: Due to rounding, numbers may not sum exactly to totals. / ° increasing foreign direct investment in Canada and
Canadian direct investment internationally; and

establishing stronger linkages between Canada’s

science and technology community and global

innovation networks.

Trade opportunities at home and abroad

In 2007-08, the Government of Canada initiated steps

to establish trade offices in India and Mongolia. It plans to
establish 10 new trade offices in China, Mexico, and Brazil
to help provide Canadian companies with the tools they
need to access global supply chains for the expansion

of commercial activities internationally.

Moreover, expansion of the Trade Commissioner Service

is underway with four new satellite offices in Canada, which
brings the total to 17 across the country. The Service
encourages small- and medium-sized Canadian enterprises
to seek out international opportunities and helps them
succeed in new markets.
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The Government of Canada continued to make progress
throughout the year on its international trade objectives
through various multilateral, regional, and bilateral forums.
Canada participated in the work on the accessions to the
World Trade Organization (WTO) of ten prospective
members, helping to pave the way for Ukraine and Cape
Verde to become full WTO members in 2008. Implementation
of commitments made by the NAFTA Free Trade
Commission, which would foster a stronger, more
competitive North America, was ongoing in 2007-08.

In January 2008, Canada signed free trade agreements with
the States of the European Free Trade Association (Iceland,
Liechtenstein, Norway, and Switzerland) and with Peru,
marking the first new agreements of this kind in more than
six years. Negotiations with Colombia were also concluded
in 2007-08. The agreements with Peru and Colombia were
accompanied by labour and environmental side agreements.

Negotiations for trade opportunities with Korea, the Caribbean
region, the Dominican Republic, Jordan, Singapore, and

four Central American countries (El Salvador, Guatemala,
Honduras, and Nicaragua) are ongoing.
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Did you know?

The Government of Canada considers India to be a
priority market and is delivering on commitments made
to strengthen its relationship with India. In March 2007,
Canada led a trade mission to India to increase two-way
investment, stimulate exports, and focus on promoting
Canada’s world-class infrastructure capabilities,
particularly in construction, architecture, design,
engineering, and telecommunications. In June 2007,
India and Jordan concluded negotiations on a Foreign
Investment Protection and Promotion Agreement V8,
providing added security to the legal framework for
two-way investment.

In 2007, Canadian exports to India reached $1.7 billion,
marking a 55 per cent increase over 2005, and
Canadian imports from India reached $1.9 billion,
marking a 7.4 per cent increase over 2005.

Source: Foreign Affairs and International Trade Canada, 2007-08

v

International air agreements

New Canadian air agreements with Jordan, Kuwait, Ireland,
Iceland, New Zealand, Singapore, Mexico, Barbados, the
Philippines, and Panama were concluded in 2007-08.
Additionally, negotiations have been initiated for a
comprehensive open skies agreement to govern air services
between Canada and 27 European Union countries,
including 8 countries where air service arrangements
presently do not exist.
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Covernment

Affairs

Context

The Government of Canada works to ensure that the business of government is managed in a sound, accountable,
and integrated manner. Various measures, legislated initiatives, and activities are underway to modernize
administrative operations in the government—to put in place the management policies, practices, and tools

that enable collaboration and contribute to well managed and accountable government affairs.

There are many ways in which federal organizations that contribute to Government Affairs help other government
departments and agencies meet their responsibilities, deliver on their core mandates, serve Canadians better,
and ultimately contribute to the 13 Government of Canada outcome areas. For example, the organizations:

e facilitate the delivery of a multitude of government services to Canadians, making it easier for individuals,
organizations, and businesses to successfully interact with the government;

e provide advice and support to the prime minister, Cabinet, and Cabinet committees;

¢ help maintain and enforce a rigorous stewardship of public resources;

e offer information technology, telecommunications, research, translation, or auditing services to other federal
departments and agencies;

e foster and sustain modern, effective, results-driven management and leadership across the public service;

e provide advisory, litigation, and legislative services to the government and facilitate citizen access
to the judicial system;

e purchase goods and services, from office supplies to expert advisory services to military uniforms; and

e safeguard and foster the integrity, political neutrality, and representativeness of the public service through
audits, reviews, and investigations conducted according to the values of fairness, access, and transparency.

\_ /
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The Government of Canada’s
expenditures for
Government Affairs

In 2007-08, the following 31 federal organizations spent
$13.4 billion in the area of Government Affairs:

e Canada Post Corporation e Office of the Commissioner for Federal Judicial Affairs

e Canada Public Service Agency e Office of the Conflict of Interest and Ethics Commissioner

e Canada Revenue Agency Office of the Registrar of Lobbyists

e Canada School of Public Service ¢ Privy Council Office

e Canadian Forces Grievance Board Public Appointments Commission Secretariat

e Canadian Intergovernmental Conference Secretariat Public Sector Integrity Canada

e Courts Administration Service Public Service Commission of Canada

e Department of Finance Canada Public Service Labour Relations Board

e Department of Justice Canada Public Service Staffing Tribunal

e First Nations Statistical Institute Public Works and Government Services Canada

RCMP External Review Committee
Senate Ethics Officer

e Governor General, Department

e House of Commons

e Human Resources and Social Development Canada e Statistics Canada
e | ibrary of Parliament e Supreme Court of Canada
e Office of the Auditor General of Canada e The Senate

¢ Treasury Board of Canada Secretariat

Table 5—Comparison of 2007-08 planned and actual spending
for Government Affairs ($ billions)

| SPENDING AREA Main Estimates Planned Spending* Actual Spending

Government Affairs 13.2 15.3 13.4

Planned spending is derived from departmental RPPs.
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Figure 5.1 —Distribution of actual spending
by federal organization in Government Affairs
($13.4 billion) for fiscal year 2007-08
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Qote: Due to rounding, numbers may not sum exactly to totals. /

The Canada Revenue Agency, Human Resources and Social
Development Canada, and Public Works and Government
Services Canada are the federal organizations that contribute
the largest amounts, through the delivery of programs and
services, to the Government Affairs spending area.

The Canada Revenue Agency spent approximately $4 billion
in this spending area, primarily for initiatives that ensure
Canadians meet their tax obligations in order to protect
Canada’s revenue base. Canada’s revenue base provides
the funding necessary to meet Canada’s social and
economic objectives. This funding was also used to
administer and deliver benefit payments to Canadian
families and individuals.

Human Resources and Social Development Canada
contributed approximately $2.4 billion to this spending

area, primarily for the provision of programs and services

to Canadians through Service Canada. This increase from
2006-07 actual spending is accounted for by Common
Experience Payments—a trust account established in
2007-08 for the one-time compensation of former residents
of Indian Residential Schools.
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Public Works and Government Services Canada also
contributed a significant amount to Government Affairs,
totalling nearly $2.3 billion. This funding was used for
overseeing the sound management of central services
provided to federal organizations across government.

Approximately $1.9 billion was spent by the Treasury Board
of Canada Secretariat on programs and initiatives that assure
the government is well managed (through policy development
and oversight), is accountable, and is allocating resources

to achieve results.

Public service renewal

The public service of Canada is the nation’s largest employer,
with 255,000 core federal public service employees. However,
it faces significant challenges associated with an aging
workforce and increasingly competitive labour markets. To
address these challenges, federal organizations are committed
to public service renewal and ensuring that a highly competent,
non-partisan public service is able to support the government
in the delivery of programs and services to Canadians. Key
elements that continue to drive the advancement of public
service renewal include the following:

e human resources planning to understand future
requirements, over the short and long term;

e better recruitment to renew and sustain capacity
at all levels;

e investing in people and leadership through training
and development; and

¢ enabling human resources infrastructure through
efficient and user-friendly processes that support
interdepartmental recruitment, development,
and planning.

Recruiting the best possible talent to the public service is
indispensable to its long-term capacity to serve Canadians
with excellence. Between replacing retirees and responding
to increased demands in such areas as security and health,
approximately 12,000 to 15,000 new employees have been
recruited each year since 2000.
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The Canada School of Public Service contributes to public
service renewal by seeking ways to ensure that the public
service develops strong leaders, capable of achieving results
for Canadians. In turn, the Canada Public Service Agency
strives to modernize and foster continuing excellence in
people management and leadership across the federal
government. The Public Service Commission of Canada,

for its part, is responsible for safeguarding the integrity

of staffing in the public service and the political impartiality
of public service employees.

In addition, several departments and agencies address
labour relations issues, including the Public Service Labour
Relations Board, the RCMP External Review Committee,
the Canadian Forces Grievance Board, and the Public
Service Staffing Tribunal.

Support for effective and efficient management
and accountability

Ensuring that Canadians are served in a responsive, efficient,
and consistent manner demands that the government be
well managed and has the capacity to develop and deliver
innovative solutions to the complex problems of the

21st century. The government must continually work to
leverage information and manage resources and relationships
in ways that deliver results for Canadians. In turn, the
government must be accountable to Parliament and citizens
and demonstrate that its programs and expenditures are
achieving public value in an efficient and effective manner.
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Did you know?

In 2007-08, the government continued to implement
the new Expenditure Management System—the
framework for the development and implementation
of spending plans and priorities within the limits
established by the budget—through the ongoing
review of departmental spending over a four-year
cycle. This ensures that federal departments

and agencies:

® manage for results by establishing clear
responsibilities for departments to better define
the expected outcomes and actual performance
of new and existing programs;

e conduct decision making for results by ensuring
that all new programs are fully and effectively
integrated with existing programs by reviewing
all spending to ensure efficiency, effectiveness,
and ongoing value-for-money; and

e report for results by improving the quality of
departmental and government-wide reporting
to Parliament.

The Treasury Board completed its assessment of
strategic reviews for 2007-08. In this initial review,
ministers examined 17 federal departments and
agencies with spending amounting to $13.6 billion,

or about 15 per cent of total direct program spending.
Through these reviews, organizations identified
expenditures totalling $386 million per year that were
lower-priority, lower-performing, or no longer needed.
The savings realized are being directed to fund new
initiatives in these organizations and other priorities.

Source: Treasury Board of Canada Secretariat, 2007-08
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Effective stewardship safeguards the public trust by ensuring
that the government carries out its work according to high
standards of accountability, transparency, prudence, integrity,
consistency, and fairness. Public Works and Government
Services Canada plays a significant role in the stewardship
of government assets, including physical infrastructure and
such programs as public service pay and pensions.

The Treasury Board of Canada Secretariat also supports
stewardship and accountability by performing three key
central agency functions:

e an oversight role, which includes setting policies
and standards, monitoring, and reporting on overall
management and budgetary performance
within government;

e an enabling role, which helps departments and agencies
improve management performance across government;
and

e aleadership role, which, in leading by example,
advances an integrated management agenda.

Other organizations that contribute to public sector
management and accountability include the Privy Council
Office, the Canada Public Service Agency, the Department
of Justice Canada, Library and Archives Canada, and the
Department of Finance Canada.
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Did you know?

The Management Accountability Framework (MAF),
developed in 2003, outlines a vision of good
management for the public service. The MAF defines
the expectations of senior public service managers
and the necessary conditions to ensure that the
government is well-managed and promotes
management excellence.

Each year, the management performance of federal
departments and agencies is assessed by the
Treasury Board of Canada Secretariat to identify
management strengths and weaknesses in individual
organizations and ultimately government-wide. The
results of those assessments lead to the development
of improvement action plans to ensure effective
management and the delivery of results to Canadians.

The latest round of assessments of 54 federal
organizations conducted in 2007 showed stronger
management performance from the previous round
of assessments.

Source: Treasury Board of Canada Secretariat, 2007-08
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Effective and efficient client-focussed services
and internal operations through service
transformation

Improving service delivery to citizens has been a cornerstone
of many modern management reforms in the public sector.
Canada’s federal government has been a world leader in
pursuing client-centred initiatives that improve access to
services, program outcomes, and delivery efficiency. The

key to client-centred service is a government that has the
capacity, knowledge, and competency to respond to the
needs of the Canadian public and that delivers results in

a fair and timely manner through the right combination of
readily available services.

Public Works and Government Services Canada supports
the daily operations of more than 100 federal departments
and agencies and provides innovative common services to
the government, including the following:

e purchasing goods and services on behalf of the
government—everything from vehicles to office supplies
to military uniforms;

e panking, which also involves making payments for
and receiving payments to the Government of Canada,
and preparing the Public Accounts of Canada through
the Receiver General,

e office accommodations for public service employees
across Canada;

e management of national heritage properties, such as
the Parliament buildings in Ottawa; and

e information technology, telecommunications, translation,
auditing, and many other important services.

In 2007-08, the Canada Revenue Agency introduced
significant operational efficiencies in the administration of
corporate taxes through the Strengthening Business through
a Simpler Tax System Act, 2007, which allows the Agency to
begin administering Ontario corporate taxes for taxation
years ending after 2008. Through the Act, the Canada
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Revenue Agency will administer both provincial and federal
taxes collected from Ontario businesses, as it already does

in most other provinces and territories. Companies of all sizes
will benefit from a single tax return, a single tax collector, and
one set of income tax rules. Ontario businesses estimate
savings of up to $100 million per year in administrative costs.
This harmonization not only provides for better service to
Ontario businesses but reflects more efficient government
operations through federal-provincial collaboration.

Service transformation initiatives

Service transformation fundamentally changes how
government services are designed and delivered within its
organizations. It enhances internal operations so that public
service employees can carry out their duties more efficiently
and effectively, resulting in improved delivery of services to
Canadians and businesses. Service transformation initiatives
are typically devised to make service more client-focussed,
increase service satisfaction, improve administrative and
operational efficiency, and achieve better program
outcomes—results that demonstrate value-for-money.

~ Did you know? \
In 2007-08, Service Canada invested $1.9 billion
in a trust account to deliver Common Experience
Payments, on behalf of Indian Residential Schools
Resolution Canada, to compensate former students
and recognize the impact of having lived at an Indian
Residential School. This was done as part of the
Indian Residential Schools Settlement Agreement, an
out-of-court settlement reached through consensus
among the Government of Canada, legal counsel for
former students, the churches, the Assembly of First
Nations, and other Aboriginal organizations.

Source: Human Resources and Social Development Canada,
2007-08




Service Canada not only delivers numerous federal
government services, including benefit payments,

the issuance of social insurance numbers and passport
applications, and the posting of job ads, but also seeks to
improve service delivery procedures. For example, Service
Canada provides clients with comprehensive information on
and access to programs, services, and benefits administered
by other federal organizations, with choice in the ways those
services can be accessed, and with respectful and
responsive individual service.

Each year, by using its technology to deliver tax-related
programs and services on behalf of provincial, territorial,
and federal government departments, the Canada Revenue
Agency reduces administrative and processing duplication,
which helps reduce the overall cost of government services.
The Agency also enhances convenience for Canadians by
providing electronic access to multiple tax-related programs
and services. For example, improvements made in 2007 to
the My Business Account portal on its website earned the
Agency a national award from the Government Technology
Exhibition and Conference for better serving the needs of
business owners.

Public Works and Government Services Canada has been
leading key transformation initiatives in the areas of real
property, procurement, and shared information technology
services. Such initiatives target critical areas of the
government’s operational infrastructure, help improve

the ways in which departments and agencies deliver their
services to Canadians, and ensure quality services are
delivered quickly, intelligently, and economically.

Greening of government operations

The government has made the greening of government
operations and of construction priorities, ensuring that new
and existing office buildings are 30 per cent more energy
efficient than the Model National Energy Code of Canada
for Buildings.
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Did you know?

In an effort to foster a healthy environment for Canadians,
Public Works and Government Services Canada
continually strives to reduce the environmental footprint
of its buildings. New construction creates opportunities,
from the outset, to design buildings that are
environmentally friendly.

The Jean Canfield Government of Canada Building,
located in Charlottetown, Prince Edward Island,

is the first building constructed to meet the highest
environmental standards. Key features and technologies
of this four-storey federal office building include a
reflective roof, which decreases heat, captures natural
light, and recycles rainwater, thus reducing water
consumption. Additionally, the building has a solar-
powered generator on the roof —the largest
building-mounted one in the country.

The building was fashioned to standards established

by the Canada Green Building Council and is expected
to release an estimated 146 fewer tonnes of greenhouse
gas emissions than comparably sized buildings that do
not conform to the Council’s standards.

All new construction undertaken by Public Works and
Government Services Canada will aim to meet these

same environmental standards.

Source: Public Works and Government Services Canada, 2007-08
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Did you know?

Following several years of public engagement—
approximately 620 technical studies,

100,000 volunteer hours, and over 1,000 public
meetings—Public Works and Government Services
Canada became the federal lead for the restoration
of the Tar Ponds and Coke Ovens hazardous waste
sites in Sydney, Nova Scotia. (Coke Ovens is one of
Canada’s largest hazardous waste sites.)

Cleanup began in the spring of 2007 and involved
solidifying and stabilizing contaminated soils, followed
by containment and capping of the sites. The sites are
being restored and landscaped to reflect their natural
surroundings, and it is expected that Coke Ovens and
the Tar Ponds will be remediated by 2010 and 2014,
respectively.

In addition to fostering a clean and healthy
environment for Canadians, the restoration provides
socio-economic assistance to Cape Breton First
Nations. Because the restoration has developed into
a $6 million preventative work project, it will increase
the labour skills and business capacity of

First Nations companies.

Source: Public Works and Government Services Canada, 2007-08
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Legal services to support
government operations

To support the ongoing operations of government,

the Department of Justice Canada provides legal advice,
drafts legislation, and prepares legal documents for federal
government departments and agencies. The Department
also litigates civil cases and works to ensure that the national
legal framework reflects both Canada’s linguistic duality

and its common and civil law traditions.

During 2007-08, the Department of Justice Canada
supported the government in pursuing a comprehensive
legislative agenda, resulting in the tabling of 63 bills in the
House of Commons and the publication of 474 regulations
in the Canada Gazette. The Department also provided legal
policy advice on a broad range of files related to such diverse
subjects as protecting Canadian sovereignty, enhancing
border security, protecting the integrity of the food supply
chain, and the implications of spending and taxation
measures. As well, the Department successfully represented
the Crown’s interests in several major court cases
representing significant potential liabilities to the Government
of Canada valued in the billions of dollars.

Support for justice and legal programming

Canadians have access to a fair and independent judicial
system through the activities and services of various federal
organizations. Foremost among them is the Department

of Justice Canada, which seeks to protect the integrity of
the Canadian legal framework by upholding the laws that
define the rights of Canadians, keep Canadians safe, and
regulate the economy. In support of access to justice, the
Department contributed $119.8 million in funding to assist
the provinces and territories in the delivery of their criminal
legal aid programs.

As the final court of appeal, the Supreme Court of Canada
processes hearings and makes decisions on legal matters
for Canadian citizens and residents. It serves Canadians by
leading the development of common and civil law through



its decisions on questions of public importance. The
Supreme Court of Canada also ensures that citizens, the
media, and members of the legal community have access

to information about the workings and decisions of the Court.

In 2007, a total of 618 cases were filed with the Supreme
Court of Canada, which represents a nearly 20-per-cent
increase over the number of cases filed in 2006 (513).

In addition, the Office of the Commissioner for Federal
Judicial Affairs helps ensure an independent and efficient
federal judiciary, while the Courts Administration Service
ensures that the public has effective, timely, and fair access
to the litigation processes of the Federal Court of Appeal,
the Court Martial Appeal Court of Canada, and the Tax
Court of Canada.

Support for Parliament and
the Governor General of Canada

Each year, funds are appropriated to support the work of
Canada’s Parliament, which consists of the Queen (the Head
of State), represented by the Governor General, the
appointed Senate, and the elected House of Commons.
These funds provide Senators and parliamentarians with
administrative and professional assistance to support them
in performing their legislative, representative, and oversight
roles and responsibilities.

The Senate Administration and the House of Commons
Administration are responsible for the following:

e procedural and legal services for legislative and
committee work;

e administrative services;

e precinct services, including security, architectural
planning, and building support and maintenance; and

e the Library of Parliament, which responds to daily
requests for information and reference services from
offices of members of Parliament, parliamentary

committees and associations, and parliamentary officials.

In 2007-08, the Library of Parliament responded to over
50,000 requests for information and distributed almost
300,000 documents to citizens.
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Parliamentarians are also supported in their work by Agents
of Parliament, such as the Auditor General of Canada, the
Chief Electoral Officer, the Official Languages Commissioner,
the Privacy Commissioner, the Access to Information
Commissioner, and the Public Sector Integrity Commissioner.

-

Did you know?

The Public Servants Disclosure Protection Act, Public
Sector Integrity Canada, and the position of Public
Sector Integrity Commissioner came into existence

in 2007, as an extension of the Federal Accountability
Act, which provides protection for public service
employees who disclose government wrongdoing.

The Integrity Commissioner and Public Sector Integrity
Canada, mandated by the Public Servants Disclosure
Protection Act, provide a means and mechanism for
public service employees to make disclosures
concerning potential wrongdoing in their workplace
and to be protected from reprisal for making

such disclosures.

Source: Public Sector Integrity Canada, 2007-08
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Collection and dissemination of information

In Canada, providing statistics is a constitutional
responsibility of the federal government. As Canada’s
central statistical agency, Statistics Canada collects,
compiles, analyzes, and publishes statistical information
on the economic, social, and general conditions of the
country and its citizens for the whole of Canada and each
of the provinces. The statistical information provided by
Statistics Canada is used for many purposes, such as
economic analysis, fiscal policy development, electoral
boundary development, and assessment of the effectiveness
of the health and judicial systems.

These activities ensure that Canadians and their elected
representatives are provided with objective information
on the evolution of the Canadian economy, society, and
environment. Data provided by Statistics Canada are also
used by businesses, unions, and non-profit organizations
to make informed decisions.

Record keeping is a keystone of accountability to citizens
and improving its effectiveness ensures that records, whether
paper or electronic, with business or archival value are kept
and made readily available to Canadians. Library and
Archives Canada is responsible for providing advice and
guidance to departments and agencies on the management
of records and is authorized to control the disposition of
records within government institutions.
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Did you know?

Library and Archives Canada began a pilot project,
the Clearing the Path initiative, to help government
departments and agencies identify records without
business or archival value and dispose of them. The
target in the first year of the project was to identify
approximately 1.5 km of disposable records. In its
first five months, the team responsible for the initiative
identified more than 5 km for disposal out of
approximately 50 km of non-archival records in
Library and Archives Canada’s collection storage
facilities, which represents 10 per cent of the total
of textual documents actually stored in the vaults of
its Preservation Centre. Besides freeing up valuable
space, the initiative resulted in the increased
accessibility for all Canadians to records deemed
truly archival.

Source: Library and Archives Canada, 2007-08






