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Section I  Overview 
President’s Message 
As the President and CEO, I am pleased to present the 2007-08 Departmental 
Performance Report for the Hazardous Materials Information Review Commission 
(HMIRC).   
 
HMIRC operates within the context of the Workplace Hazardous Materials Information 
System (WHMIS) and is accountable to Parliament through the Minister of Health.  
Under WHMIS and the Hazardous Materials Information Review Act, the Commission is 
mandated to achieve a balance between the right of workers to know about the hazardous 
materials they deal with in the workplace and the right of industry to protect confidential 
business information.  Through our compliance efforts, the Commission continues to be 
an important health and safety advocate for workers as well as a strategic partner to 
industry, helping to safeguard trade secrets that help companies compete in the 
marketplace.  
 
In 2007-08 the Commission identified the following four priorities as its areas of focus: 
improving services to clients and stakeholders; monitoring and implementing changes 
resulting from Canada’s response to the Globally Harmonized System of Classification 
and Labelling of Chemicals (GHS); operationalizing the legislative amendments to the 
Hazardous Materials Information Review Act; and enhancing management excellence. 
 
As an organization with only one program activity - the Claims Exemption Process - the 
capacity to process claims for exemption as efficiently as possible directly impacts the 
service that can be provided to clients and stakeholders.  Over the past year, we worked 
hard to make operational improvements aimed at increasing our efficiency in the review 
of claims.  Backlog reduction was a top priority and attending to the associated capacity 
issues a central focus.  In 2007-08, extensive work was completed to prepare for the roll 
out of the backlog reduction plan, aimed at eliminating the backlog over the next three 
years as well as strengthening our administrative and corporate capacity. This involved 
securing preliminary funding and preparatory work for the new evaluators; revamping the 
evaluator training program and creating a career-development program are examples of 
the work undertaken.  In addition, the Commission successfully rolled out an interactive, 
electronic Application for a Claim for Exemption form in October 2007, offering 
claimants several innovative features which make filing a claim more user-friendly and 
efficient for all concerned.  
 
The Commission continued to monitor Canada’s implementation of the GHS, an 
international initiative to harmonize approaches to classification and hazard 
communications.  We are an active partner in interdepartmental working groups and 
within the federal Health portfolio. The Commission participates on the WHMIS Current 
Issues Committee and related working groups and is also actively participating in the 
review of the Hazardous Products Act and other legislation that may impact the 
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Commission and/or hazardous materials subject to confidential business information 
regulations. 
 
On March 29, 2007, Bill S-2 amending the Hazardous Materials Information Review Act 
received Royal Assent and became Chapter 7 of the Statutes of Canada, 2007.  The 
enactment into law of the legislative amendments marks the completion of a renewal 
process, which began in 1998, and has been supported unanimously by our Council 
members, representing labour, suppliers, employers and the federal/provincial/territorial 
governments.  The next phase will be the implementation – realization – of the 
amendments.   
 
Implementation of these legislative changes requires consequential amendments to the 
Hazardous Materials Information Review Regulations and Hazardous Materials 
Information Review Act Appeal Board Procedures Regulations. The regulatory 
amendments will streamline the claim process and reduce the administrative burden on 
claimants.  The proposed amendments were published in the April 12, 2008, issue of the 
Canada Gazette, Part I.   
 
Enhancing management excellence was also a priority.   Through strategic partnerships 
within the Health Portfolio and with other departments, the Commission continued to 
access interdepartmental resources and expertise, and gather best practices, as needed.  A 
comprehensive Human Resources Plan was developed to address the commission’s needs 
and a proactive communications approach employed by management to increase 
employee awareness of HR modernization initiatives, and, most importantly, to convey 
our increased focus on the learning and development of employees.  As a management 
team, we will continue to pursue our aspiration to be a workplace of choice in Canada – 
one that rewards excellence and offers a supportive environment for all employees.  
 
I am proud of the Commission’s accomplishments this last fiscal year.  I look forward to 
working with the Commission’s highly qualified staff and its Council of Governors 
throughout the implementation phase of the renewal process.  I am confident that the 
professionalism, dedication and hard work of our staff will continue to reap rewards for 
Canadians - providing quality service to our claimants and making a positive contribution 
to the health and safety of Canadian workers. 
 
 
 
 
 
Sharon A. Watts 
President and CEO 
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Management Representation Statement 
I submit for tabling in Parliament, the 2007–08 Departmental Performance Report (DPR) 
the Hazardous Materials Information Review Commission (HMIRC). 

This document has been prepared based on the reporting principles contained in the 
Guide for the Preparation of Part III of the 2007–08 Estimates: Reports on Plans and 
Priorities and Departmental Performance Reports: 

 It adheres to the specific reporting requirements outlined in the Treasury Board 
Secretariat guidance;  

 It is based on the department's Strategic Outcome and Program Activity 
Architecture that were approved by the Treasury Board;  

 It presents consistent, comprehensive, balanced and reliable information;   
 It provides a basis of accountability for the results achieved with the resources and 

authorities entrusted to it; and  
 It reports finances based on approved numbers from the Estimates and the Public 

Accounts of Canada. 
 
 
 
 
 

 
______________________________________________________________________________________________________________ _________________________________________________________________________________________ 

Sharon A. Watts     Date 
President and Chief Executive Officer 
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Summary Information 

Health Portfolio Overview 
The Minister of Health is responsible for maintaining and improving the health of 
Canadians. This is supported by the Health Portfolio, which comprises Health Canada, 
the Public Health Agency of Canada, the Canadian Institutes of Health Research, the 
Hazardous Materials Information Review Commission (HMIRC or the Commission), the 
Patented Medicine Prices Review Board, and Assisted Human Reproduction Canada. 
Each member of the Portfolio prepares its own Departmental Performance Report.  
 

 
 
The Health Portfolio consists of approximately 12,000 full-time equivalent employees 
and an annual budget of over $3.8 billion. 
 
Hazardous Materials Information Review Commission – Reason for 
Existence  
The Commission provides a mechanism for protecting the trade secrets of those 
companies which manufacture, supply and/or use hazardous materials and to accurately 
inform Canadian employees who work with such materials about the intrinsic health and 
safety hazards. 
 

Mandate 

The Hazardous Materials Information Review Act mandates the Commission to:  
 register claims for trade secret exemptions and issue registry numbers; 
 adjudicate and issue decisions on the validity of claims for exemption using 

prescribed regulatory criteria; 
 make decisions on the compliance of Material Safety Data Sheets (MSDSs) and 

labels to Workplace Hazardous Materials Information System (WHMIS) 
requirements; and 

 convene independent boards with representatives drawn from labour, suppliers or 
employers to hear appeals from claimants or affected parties on the Commission’s 
decisions and orders. 
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Mission 

The Commission’s mission is to: 
 ensure a balance between industry’s right to protect confidential business information 

and the right of employers and workers to know about the hazardous materials they 
deal with in the workplace; 

 provide a trade secret mechanism within WHMIS; and 
 resolve complaints and disputes impartially, fairly and promptly through statutory or 

alternate means. 
 

Vision 

HMIRC has defined its vision as: 
 making decisions based on both sound scientific principles and regulations, and 

taking pride in being a professional quasi-judicial organization seeking creative and 
progressive approaches to enhancing workplace safety; and 

 resolving complaints and disputes, whether under statutory mandate or not, in a 
manner that is impartial, fair and prompt. 

 
Values and operating principles 

The Commission recognizes that continuous improvement is critical to remaining 
relevant and to providing effective and efficient performance and service quality. HMIRC 
has identified the values and operating principles that foster continuous improvement in 
its operations. 
 
FAIRNESS—in its ability to provide services and to perform statutory functions. 
 
TIMELINESS—in its ability to provide services within established and reasonable time 
frames. 
 
ACCESSIBILITY and TRANSPARENCY—in its ability to provide information and 
services simply and clearly, and with policies and procedures that are understandable to 
everyone. 
 
ACCOUNTABILITY—in its ability to propose legislative approaches only when they 
meet rigorous cost–benefit analysis and to be accountable for programs and the impact of 
decisions, while providing services in a manner that is cost-effective for everyone 
involved. 
 
QUALITY and CONSISTENCY—in its ability to render accurate, relevant, dependable, 
understandable, predictable and error-free decisions, while ensuring consistent, firm 
enforcement of the regulations. 
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COMPETENCY and RESPECT—in its ability to provide services based on a high level 
of skill, knowledge, scientific and technical competence, and to demonstrate respect and 
professionalism to everyone who comes into contact with the Commission. 
 
SECURITY and CONFIDENTIALITY—in its ability to store and handle the trade 
secrets of its claimants. 
 
Program Activity Architecture 

 

Portfolio Department: 
Health Canada 

Agency: 
Hazardous Materials Information Review Commission (HMIRC) 

Strategic Outcome: 
Trade secret exemptions within WHMIS that balance the right of industry to withhold 

bona fide confidential business information with the right of employers and workers to 
be provided with complete and accurate information on the health and safety hazards 

posed by workplace chemicals. 

Program Activity: 
Claims Exemption Process 

Other Program: 
Dispute Prevention/Appeals 

Key Program: 
Claims Processing 
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Financial Resources ($ thousands) 

Planned Spending Total Authorities Actual Spending 

3,506(1) 3,828(2) 3,621(3) 
(1) Planned Spending includes $482 K for contributions to employee benefit plans (EBP). 
(2) Total Authorities include $73K for adjustments resulting from collective agreements, $190 K for non-

controllable spending, $151 K from funds carried –forward from the previous year and a reduction in 
EBP of $92 K.  

(3) The variance between Total Authorities and Actual Spending is due to HMIRC’s challenges in 
recruiting and retaining staff. 

 

Human Resources (Full-time equivalents) 

(1) The variance is due to HMIRC’s challenge to meet full capacity. 
 

Planned Actual Difference 

35 32 3(1) 
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Commission’s Priorities ($ thousands) 

2007–2008 

Status on Performance Planned 
Spending 

Actual 
Spending 

Strategic Outcome:  
Trade secret exemptions within WHMIS that balance the right of industry to withhold bona 
fide confidential business information with the right of employers and workers to be provided 
with complete and accurate information on the health and safety hazards posed by workplace 
chemicals. 

 Program Activity 
Claims Exemption Process

 3,506 3,621 

Key Programs Expected Results    

 Claims Processing 
 
 
 
 
 
 
 
 

 Workers are provided 
with accurate 
information about the 
health and safety 
hazards of exposure to 
chemicals found in the 
products associated 
with claims for 
exemption.  

Successfully 
met 

3,331 3,587 

  Valid confidential 
business information 
about suppliers' and 
employers' hazardous 
products is protected. 

Successfully 
met 

  

 Dispute 
Prevention/Appeals 

 Disputes are resolved 
in a fair and effective 
manner. 

Successfully 
met 

175 34 

 
Context 

Labour, industry and government agree on the importance of reducing illnesses and 
injuries from hazardous materials in Canadian workplaces. WHMIS, a combination of 
laws, regulations and procedures, was created in 1987 to help achieve this goal. 
 
WHMIS requires suppliers—including manufacturers, importers and distributors—and 
employers to provide information on the hazards of chemicals produced or used in 
Canadian workplaces. It requires cautionary labelling for containers of controlled 
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(hazardous) products as designated under federal regulations, and requires that suppliers 
provide a MSDS for each product. 
 
Each MSDS must include several types of information. For example, it must list all 
hazardous ingredients in the product, any toxicological properties, the safety precautions 
workers need to take when using the product, and first-aid treatment in case of exposure. 
Employers must provide their employees with this MSDS information, as well as with 
training and education programs. 
 
When labour, industry and government agreed to create WHMIS, they recognized the 
need to balance the rights of workers and employers to have health and safety 
information with the rights of chemical suppliers to protect confidential business 
information. 
 
The Hazardous Materials Information Review Act and its regulations provide the 
mechanism to create that balance through the HMIRC.  The Commission is an 
independent agency with a quasi-judicial role that supports the WHMIS responsibilities 
and interests of the federal, provincial and territorial governments, workers, employers 
and the chemical industry. 
 
Role of the Commission 

If a supplier or employer wants to withhold information that they believe to be a trade 
secret, they must file a claim with the Commission for exemption from its WHMIS 
obligations to disclose this information. The screening officers review these claims 
against the applicable federal, provincial or territorial regulations, and rule on the claims’ 
validity.  This process involves communication between evaluators, screening officers 
and claimants, to ensure transparency. 
 
The scientific evaluators play a key health and safety role in the claim review process. 
They review the MSDSs and labels associated with a claim for exemption to ensure the 
health and safety information is complete and accurate in accordance with WHMIS 
requirements, based on the Hazardous Products Act, the Canada Labour Code, and the 
Controlled Products Regulations, and provincial and territorial occupational health and 
safety legislation.  This helps ensure that workers are informed of the hazards of exposure 
to chemicals found in products associated with claims for exemptions.  When evaluators 
identify missing or incorrect information, they advise the screening officers who issue 
formal orders requiring claimants to make the necessary changes and to submit the 
corrected MSDS within 75 calendar days.  
 
The Commission also convenes independent boards to hear appeals from claimants or 
affected parties challenging decisions and/or orders.  
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In addition, HMIRC responds to requests from federal, provincial and territorial 
government health and safety officials for information about claims for exemption to help 
these officials administer and enforce their WHMIS obligations. 
 
A model partnership of key stakeholders across all jurisdictions 

HMIRC deals with many WHMIS stakeholders: 
 labour organizations and workers; 
 suppliers in the chemical industry; 
 employers with workplace WHMIS programs; and 
 federal, provincial and territorial government agencies with WHMIS responsibilities. 

 
As an independent agency, the Commission is a model of 
industry, labour and government consultation, consensus and 
cooperation. Its adjudicative efforts must result in a fair 
balance between the right of workers to know and the right  
of suppliers and employers to safeguard confidential business 
information. The Commission makes a tangible contribution 
to worker health and safety and is a strategic partner to both 
the industry and employers. Through its work, the 
Commission supports the Government of Canada’s priority 
of “healthy Canadians” by ensuring that workers in Canada have complete and accurate 
information to take the appropriate actions to minimize the health risks they encounter in 
their workplace.  HMIRC’s work also supports the federal, provincial and territorial 
governments in delivering their occupational safety and health regulatory activities, 
making the Commission one of very few adjudicative bodies in Canada that represent 
multiple levels of government. 
 
Governance structure 

The Commission’s governance structure is a model of collaboration. The Council of 
Governors provides strategic advice and guidance to the Commission and makes 
recommendations to the Minister of Health. It consists of up to 18 members representing 
key stakeholders across all jurisdictions:  

 2 representing workers, 
 1 representing suppliers, 
 1 representing employers, 
 1 representing the federal government, and 
 between 4 and 13 representing the provincial and territorial governments responsible 

for occupational health and safety. 
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The Commission’s President and Chief Executive Officer is appointed by the Governor 
in Council and has the authority to supervise and direct the organization’s day-to-day 
activities. 
 
The Vice-President of Operations directs the work of the MSDS Compliance and 
Screening divisions. 
 
The Vice-President of Corporate Services and Adjudication directs the work of the 
Corporate Services, Regulatory Affairs and Appeals, and Communications divisions. 
 
For a more detailed structure, please refer to Section III – Supplementary Information, 
Appendix A – HMIRC’s Organization. 
 
Risks and challenges 
HMIRC has been experiencing a significant increase in both the number and the 
complexity of claims for exemption from trade secret disclosure.  This, coupled with a 
chronic shortage of qualified scientific personnel and insufficient resources in supporting 
areas, has resulted in a claim processing backlog of approximately two years.   
 
As a small agency, the Commission is challenged by both its financial and human 
resources needs.  Recruiting and retaining qualified personnel is always difficult for a 
small agency.  In the case of HMIRC this is further complicated by the fact that the 
qualified scientific personnel it requires is a group that has been declared a shortage 
group in the federal government.  By establishing a partnership with its Health portfolio 
partners, the Commission has begun building a pool of suitable candidates who can be 
recruited on short notice.  
 
The Commission’s size presents operational challenges. In 2007-08, the Commission 
operated with 35 FTEs and a budget of $3.5 million. About 85% of the Commission’s 
budget is required for salaries; the remaining 15% is designated for non-discretionary or 
statutory program spending, leaving little or no flexibility for discretionary spending.  
 
Consequently, the Commission must carefully balance its resources between operational 
requirements and strategic initiatives. These can be both internally driven and externally 
mandated. Externally, HMIRC faces ongoing pressure to implement numerous 
government-wide initiatives, such as the Treasury Board Policy Suite Renewal and 
Management Accountability Framework (MAF), the Federal Accountability Act and the 
Public Service Modernization Act, which are aimed at improving service and 
accountability to the Canadian public.  
 
In 2007-08, the Commission was required to participate in the MAF V (2007-2008) 
Assessment, which placed considerable workload burden on the Commission’s limited 
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staff. The Commission is seriously challenged in its ability to adequately address these 
resource-intensive initiatives as well as deliver its own statutory mandate. 
 
Alignment with Government of Canada outcomes 

Canada places the health of its population high on the list of key priorities. Canada’s 
public health system exists to safeguard and improve the health of Canadians. The 
responsibility for public health is spread across federal, provincial and territorial 
governments. An essential part of any occupational health and safety program is ensuring 
that those employed in workplaces requiring the use of hazardous materials have the 
information they need to use those materials without risk of injury and without short or 
long-term health threats. In this respect, an important part of the Commission’s mandate 
is the scientific review of the completeness and accuracy of the health and safety 
information supplied to employers and workers using hazardous products.  The 
Commission’s work supports improved occupational health and safety for Canadian 
workers, a key element to achieving a healthy Canadian population. 
 
The Commission also provides a mechanism for protecting the trade secrets of those 
companies which manufacture, supply and/or use hazardous materials.  This part of the 
balancing equation supports the Government of Canada’s strategic outcome of a fair and 
secure marketplace, which is directed at ensuring that the marketplace continues to foster 
competitive conditions to attract investment, encourage innovation, and protect the public 
interest.  The Commission’s mandate protects bona fide trade secrets and allows the 
marketplace to function competitively while at the same time, the Commission protects 
the public interest by ensuring that workers required to use hazardous materials have the 
information they need to use those materials safely. 
  
Overall Performance 
In 2007-08 the Commission identified the following four priorities as its areas of focus: 
improving services to clients and stakeholders; monitoring and implementing changes 
resulting from Canada’s response to the Globally Harmonized System of Classification 
and Labelling of Chemicals (GHS); operationalizing the legislative amendments to the 
Hazardous Materials Information Review Act; and enhancing management excellence. 
 
As an organization with only one program activity, the Claims Exemption Process, the 
capacity to process claims for exemption as efficiently as possible directly impacts the 
service that can be provided to clients and stakeholders.  Over the past year, HMIRC 
worked hard to make operational improvements aimed at increasing the Commission’s 
efficiency in the review of claims. Backlog reduction was the top priority and attending to 
the associated capacity issues a central focus. HMIRC produced a comprehensive 
business case that identified the resources needed to eliminate the backlog over the next 
three years as well as to strengthen its administrative and corporate capacity. This earned 
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HMIRC the first year of funding, allowing for preparations to expand the team and 
renovations to existing office space to house the new recruits. 
 
Extensive work was completed in preparation for the backlog reduction plan for claims 
and MSDSs in the evaluation system such as, initiating the recruitment of new evaluators, 
revamping the evaluator training program and creating a career-development program.  In 
addition, the Commission successfully rolled out an interactive, electronic Application 
for a Claim for Exemption form in October 2007.  The new form offers innovative 
features, which make it easier for claimants to use.  
 
The Commission continued to monitor and participate in the development of Canada’s 
implementation of the GHS.  The GHS is an international initiative to harmonize 
approaches to classification and hazard communications.  HMIRC is an active partner in 
interdepartmental working groups and in the federal Health portfolio. In addition, to 
carrying out its role, the Commission participates on the WHMIS Current Issues 
Committee and related working groups. 
 
On March 29, 2007, Bill S-2 amending the Hazardous Materials Information Review Act 
received Royal Assent and became Chapter 7 of the Statutes of Canada, 2007.  As a 
result of these legislative changes, amendments to the Hazardous Materials Information 
Review Regulations and Hazardous Materials Information Review Act Appeal Board 
Procedures Regulations were required.  The changes are aimed at streamlining the claims 
filing process for claimants and expediting the correction of information workers need to 
use hazardous materials safely in the workplace.  The proposed amendments were 
published in the April 12, 2008 issue of the Canada Gazette, Part I.   
 
Enhancing management excellence was also a priority at HMIRC in 2007-2008. Through 
strategic partnerships within the Health Portfolio and with other departments, the 
Commission continued to access interdepartmental resources and expertise.  After 
collaborating with organizations to gather best practices, HMIRC’s management team 
created a comprehensive HR strategy that defined multiple channels for recruitment.  A 
comprehensive strategic Human Resources plan was developed and refined in order to 
address the Commission’s corporate needs, so that it can continue to provide its claimants 
and stakeholders with the best service possible.   

The Commission also introduced tools to increase employee awareness of human 
resources modernization; integrating HR planning and business planning, empowering 
line managers to be more actively involved in HR planning and promoting continuous 
learning and development of all employees. 

 
 
 



 

Page 14 Hazardous Materials Information Review Commission 

Section II Analysis of Performance by Strategic 
Outcome 

Strategic Outcome 

Trade secret exemptions within WHMIS that balance the right of industry to withhold 
bona fide confidential business information with the right of employers and workers to be 
provided with complete and accurate information on the health and safety hazards posed 
by workplace chemicals. 
 
Program activity:  Claims Exemption Process 
 
Financial Resources ($ thousands) 

Planned Spending Authorities Actual Spending 

3,506 3,828 3,621 

 
Human Resources (FTEs) 

Planned Actual Difference 

35 32 3 

 
Under this activity, HMIRC registers claims for exemption received from a supplier or 
employer who wishes to withhold critical proprietary information, decides on the validity 
of the claim, adjudicates and issues decisions on the compliance of MSDS or label to 
which the claim relates, and administers an appeal process to these decisions. 
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Performance Analysis 

Claims Exemption Process 
Expected results Indicators 
 Workers are provided 

with accurate information 
about the health and 
safety hazards of 
exposure to chemicals 
found in the products 
associated with claims for 
exemptions. 

 Percentage of claims processed for which corrections 
were required on associated MSDSs 

 Average length of time from the start of review to 
publication in the Canada Gazette  

 Valid confidential 
business information 
about suppliers’ and 
employers’ hazardous 
products is protected. 

 Number of decisions on claim validity issued 
 Percentage of claims for which validity was not upheld 

by screening officer’s decision 

 Disputes are resolved in a 
fair and effective manner. 

 Percentage of disputes resolved prior to appeal 

 
Key Program: Claims Processing 

Under this sub-activity, HMIRC registers claims that enable companies to sell and/or 
distribute their products while the claim is being processed. Then the validity of the claim 
for exemption is determined, based on the Hazardous Materials Information Review 
Regulations criteria, and the MSDS is evaluated to ensure compliance with WHMIS 
requirements. Decisions are issued and published in the Canada Gazette. 
 
The expected results for Claims Processing focus on the balance sought by the 
Commission – workers right to accurate information versus industry’s right to protect 
trade secrets.  Through the registration of claims, the Commission seeks to ensure a 
speedy process that both minimizes disruption of business and ensures the protection of 
confidential business information. Through the review of the claims and associated 
MSDSs and labels, the Commission aims to ensure a speedy, fair and impartial review of 
the information provided to workers on the health and safety hazards of those products 
associated with the claims for exemption. 
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Expected Results Performance Indicators 

Manufactures can import, distribute and 
sell products 

Number of claims registered 
Elapsed time between receipt of claim and 
registration 
Number of complaints from claimants 
about delays 

MSDSs comply with legislation Number of violations found on MSDSs by 
type 
Average number of violations per claims 
processed 
Extent to which claimants have complied 
with orders within the 75 calendar days 
allowed 

 
Claims Registration 
A total of 332 claims were filed in 2007-08.  Of these, 97% (322) were verified and 
registered within the seven-day turn around time specified in the Commission’s service 
standard.  The remaining 3% of applicants were required to provide additional 
information before verification and registration. The Commission has received no 
complaints relating to delays in registering claims. 
 
Figure 1: Percentages of new and refiled claims registered, 2005-06 to 2007-08 
 
Approximately 70% of the claims registered in 2007-08 (i.e. 233) were original filings 
and the remaining 30% (i.e. 99) were refilings, after three years, of previously approved 
claims, as required by law. 
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Figure 2: Origin of Claims, 2007-08 
 
Consistent with previous years, nearly 48% of claims were from U.S. suppliers, while the 
remaining 52% were from Canadian suppliers – the majority of which were from Ontario 
a trend that has emerged over the last five years. 
 
 
 
 
 
 
 
 
 
Claims Processing 
In 2007-08, backlog reduction was a top priority for the Commission.  With the 
efficiencies and process refinements introduced, and with a plan for an expanded 
evaluation team, the Commission was able to begin to make strides.  During the year, a 
total of 376 claims for exemption were processed to the stage where the MSDS was 
reviewed and an advice document (AD) prepared.  This represents an apparent significant 
increase (69%) over 2006-07 a year where there were a particularly high number of 
complex claims, recruitment challenges, and a limited number of trained staff.   
 
Of the 376 claims mentioned above, 284 were processed to the point of publishing a 
decision and an order in the Canada Gazette.  Claimants are required to comply with the 
Commission’s statutory orders within 75 calendar days of publication.  As notices of 
decisions and orders are published in the quarter after they were rendered, HMIRC can 
only report on claimant’s compliance for the first three-quarters of the fiscal year.  During 
this time period, the Commission issued 149 decisions that required orders to correct 
MSDSs; of these, 112 decisions were complied with within the allotted timeframe – 37 
were still outstanding at year end. The Commission continues to pursue delinquent 
claimants until the all orders are complied with. 
 
Once again, the Commission gave priority attention to claims for products considered to 
pose higher risks to workers. Of the 284 decisions in 2007-08, 55% were classified as 
high-hazard – those that pose a major risk to workers’ health if not properly managed – 
were reviewed without significant delay.  This practice allows corrected MSDSs for high-
hazard products to reach the workplace sooner, reducing the risk of exposure or injury to 
workers and contributing to the health of Canadians. 
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MSDS Violations 
An MSDS is required to be fully compliant with the Hazardous Products Act, the Canada 
Labour Code, the Controlled Products Regulations and the provincial and territorial 
occupational health and safety legislation when a claim is submitted to the Commission. 
To ensure this is the case, the Commission reviews the MSDSs for all claims.  As in 
previous years, in 2007-08, only about 6% of the MSDSs (17/284) submitted were found 
to be compliant, and on average, there were 8 violations per claim.  As shown in Table 1, 
on page 18, of the MSDSs that were non-compliant, approximately 58.5% of the 
violations were related to toxicological properties, hazardous ingredients and first aid 
measures.  Accurate information on these three components is a significant contributor to 
the protection of worker health and safety. The volume of violations related to elements 
with potential long-term health implications—mutagenic, developmental, reproductive 
and carcinogenic—was low, from zero to 2.2%, although still presenting some cause for 
concern for workers, in particular women of childbearing age.           
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Table 1:  MSDS violations, 2005-06 to 2007-08 

Number of Violations by Year 
Violation Category 

2005-06 2006-07 2007-08 Total % 

Toxicological Properties 850 372 733 1955 30.1 

Hazardous Ingredients 333 257 448 1038 16.0 

First Aid measures 370 249 184 803 12.4 

Preparation Information 232 237 251 720 11.0 

Registry number/date of filing 263 59 58 380 5.8 

Physical Data 95 92 85 272 4.2 

Reactivity Data 117 33 68 218 3.4 

Hazard Classification 76 53 598 188 2.8 

Format/Wording 57 82 104 243 3.7 

Fire or Explosion Hazard 58 52 109 219 3.4 

Headings 52 41 54 147 2.3 

Generic Chemical Identity 43 53 106 202 3.1 

Product Information 55 15 17 87 1.3 

Preventive Measures 14 6 12 32 0.5 

TOTAL 2615 1601 2288 6504 100 

Number of claims /controlled 
products 298 192 284 774 

 

Average number of violation 
occurrences per claim 8.7 8.3 8.0 8.4 

 

 
Backlog Reduction Plan Estimates 
An ongoing challenge for the Commission has been forecasting the number of claims for 
exemption that chemical manufacturers, importers and suppliers will file for review and 
decision.  Table 2 illustrates the methodology the Commission uses to estimate the 
number and type of claims for the next three years and the progress the Commission 
plans to make in reducing its claims backlog over the next three fiscal years.  
 
The Commission established fiscal years 2005-06 and 2006-07 as a baseline for 
forecasting the workload for future years.  Using this baseline, the Commission forecasts 
that it will receive 370 claims for fiscal years 2008-09 to 2010-11 – see Subtotal (1) in 
Table 2 on page 21. 
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Legislation requires that claims for exemption be refiled every three years.  As in 
previous years, the estimated number of refiled claims for the next three fiscal years is 
based on a rate of 30% of the projected number of claims received in that fiscal year – 
Subtotal (1).  The estimated number of claims that will be received in 2008-09 to 2010-11 
is 111 claims – 30% of the 370 estimated annual claims received. Consequently, the 
number of new claims is forecasted at 259 claims (370 –111) – see New Claims and 
Refilings, Table 2 on page 21. 
 
In any given year, claims are withdrawn for various reasons.  For example, when a 
company undergoes a management change, the new management may decide to declare 
the ingredient it previously sought to protect; or, the company may no longer sell the 
product.  In most cases, the Commission staff will have already spent a significant 
amount of time reviewing these claims before they are withdrawn.  
 
The Commission estimates that 15% of all claims brought forward from a previous year 
will be withdrawn.  The result is an estimated 106 claims will be withdrawn in 2008-09, 
87 claims in 2009-10 and 64 claims in 2010-11.   
 
The number of claims processed in 2008-09 is expected to increase significantly based on 
efficiencies and increased resources.  As a result, HMIRC is forecasting it will process 
500 claims in 2008-09 and 525 claims in 2009-10 and 2010-11 – see Subtotal (2), Table 2 
on page 21.  As shown in Table 2, it is estimated the backlog balance will be 268 claims 
at the end of fiscal year 2010-11; leaving a reasonable level of claims to be processed; the 
backlog will be virtually eliminated in 2011-12. 
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Table 2:  Actual claims for 2006-07 to 2007-08 and Estimated claims for 2008-
09 to 2010-11 

  Actual number of claims Estimated number of claims 

 2006-07 2007-08 2008-09 2009-10 2010-2011 

Brought forward 708 813 708 578 423 

 PLUS  

New claims 267 233 259 259 259 

Refilings 120 99 111 111 111 

Subtotal (1) 387 332 370 370 370 

MINUS 

Withdrawals 90 153 106 87 64 

Claims processed 192 284 394 483 461 

Subtotal (2) 282 437 500 525 525 

EQUALS 

Backlog Balance 813 708 578 423 268 
  
*All forecasted numbers are adjusted annually to ensure that all projections remain 
meaningful. 
 
Other Program: Dispute Prevention/Appeals 
Under this sub-activity, HMIRC administers an appeal process.  Claimants have 45 days 
to launch an appeal once the decision on a claim exemption is published in the Canada 
Gazette.  An independent tripartite board is then convened to hear the appeal and render a 
decision.  The Commission is also responsible for a dispute prevention process that works 
in conjunction with the appeals process by identifying and resolving problems and 
complaints, where possible, before an appeal becomes necessary. 
 
Performance Measurement Strategy 

The expected results for dispute prevention/appeals focus on the two desired 
characteristics of the Commission’s dispute resolution process.  First, that the handling of 
disputes or appeals is achieved in a fair and effective manner which will provide 
claimants some flexibility in the approach they choose to resolve issues.  Second, that 
decisions resulting from the dispute resolution process be impartial and evidence-based. 
 
The expected results of the dispute prevention/appeals sub-activity and proposed 
performance indicators to measure achievement of those results are detailed in table on 
the next page. 
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Expected Results Performance Indicators 
Resolution of issues raised during the 
information exchange phase of claims 
processing (i.e., dispute prevention) 

Number of issues raised and resolved 
 

Appeal decisions Number of appeals/decisions 
Number of screening officer’s decisions 
varied or rescinded by appeal board’s 
decisions 

 
As part of its mission, the Commission supports fair dispute resolution processes.  In 
2007-08, the Commission adopted a dispute prevention philosophy.  Through dialogue 
and information sharing, HMIRC was able to clarify its information requirements to 
claimants, which has resulted in the exchange of information needed for screening 
officers to render fair and impartial decisions.  The dialogue has helped prevent 
significant disputes from arising. 
 
In 2007-08, claimants were contacted 285 times for clarification or to address potential 
issues prior to a dispute arising.  Of these, only two instances resulted in a dispute; at 
year-end these issues were still unresolved.   
 
For additional information on Dispute Prevention/Appeals, please refer to the HMIRC 
Web site: 
http://www.hmirc-ccrmd.gc.ca/english/institutional/aboutus.shtml#dispute 
 
Departmental Priorities 
An important part of the Commission’s mandate is to ensure, through its scientific review 
process, the completeness and accuracy of the health and safety information supplied to 
employers and workers using hazardous products via the MSDSs supplied by suppliers 
claiming trade secret protection.  For this reason, HMIRC’s Departmental Priorities are 
aimed at improving the Claims Exemption Process to ensure that employers and workers 
in Canada have the timely information they need to use hazardous materials without risk 
of injury and without short or long-term health threats. The Commission’s work supports 
improved occupational health and safety for Canadian workers, a key element to 
achieving a healthy Canadian population. 
 
Improve services to clients and stakeholders 

Throughout the year, Commission staff remained committed to providing service 
excellence to prospective claimants seeking information about the claim process and the 
review of MSDSs. The Commission responded promptly to queries directed to its area of 
expertise. The Commission was also expedient in responding to queries received from the 
general public and professionals alike, involving our partners in occupational health and 
safety when necessary. 
 
Extensive work was completed in 2007-08 to create the conditions for eliminating the 
Commission’s claim backlog. In addition to recruitment of new evaluators, the evaluator-
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training program was revamped and a career-development program was created to build 
capacity for future years. 
 
Following the Operations Branch’s two-day consultation workshop with its staff, HMIRC 
undertook a full review of its MSDS evaluator’s handbook and converted it from a 
reference guide to a user manual—introducing step-by step instructions to help staff 
become familiar with the procedures and requirements associated with MSDS evaluations 
more efficiently.  Operations managers created a three-day course to orient staff to the 
details of the claim assessment process, and began development of a template for advice 
documents that will act as a complement to the user manual. 
 
In 2007-08, the Commission also strengthened and piloted its buddy system, pairing new 
staff with seasoned evaluators for one to two months of on-the-job coaching.  The system 
is intended to significantly shorten the training period for scientific evaluators.  The 
coaching program was very successful.  Those that participated in the program were able 
to complete their first Advice Document (AD) within one month, as compared to the 
almost six months needed in the past.  This program will be extended to new evaluators 
expected to join the Commission in 2008-09. 
 
To improve retention, managers defined a four-staged career-progression path for 
toxicologists and other scientists, from entry-level evaluators to senior biologists, and 
made a commitment to this process. 
 
Development of an electronic Application for a Claim for Exemption form was a pilot 
project undertaken in 2007-08. The form features interactive elements that simplify the 
application process for claimants and allows applicants to customize the forms to suit 
their unique requirements. Feedback was gathered through the pilot phase; refinements 
will be applied in the coming year.  
 
In an effort to ensure use of the most up-to-date scientific information on hazardous 
ingredients, the Commission updated its scientific reference database to include new 
publications on 708 ingredients contained in products submitted for claim exemptions. 
The Commission also upgraded its claim management and time utilization databases to 
include indicators for improved performance measurement.  These updates will allow for 
easier mining of the data on the performance indicators. 
 
As an organization with a diverse stakeholder base and a very specific mandate, HMIRC 
is aware of the importance of communicating its role to its occupational safety and health 
partners and those in related fields.   

The Commission’s Web site continues to be the primary outreach and communications 
tool for both claimants and stakeholders.  In 2007-08 the Commission continued the work 
required in preparation for legislative changes and a comprehensive Web site review was 
undertaken.  A virtual Web site was developed to prepare for the implementation of the 
new legislative amendments and general improvements were instituted to simply 
claimants’ access to information on the site. The Commission also prepared the Web site 
to meet the Common Look and Feel Standards for the Internet (CLF 2.0) requirements. 
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All changes to the CFL 2.0 Web site will be completed prior to the deadline of December 
31, 2008.  

As in past years, the Commission participated in several industry trade shows, including 
the Society of Toxicology’s 47th Annual ToxExpo held in Seattle, Washington, and the 
Eleventh International Congress of Toxicology, celebrating its 30th anniversary in 
Montreal, Quebec.  The ToxExpo registered 700 toxicologists and 360 exhibitors, 
specializing in such areas as consumer product safety, safety assessment, data 
management, MSDSs management and regulatory services, to name a few.  HMIRC also 
presented its findings on the trends related to MSDS violations resulting from its review 
of supplier claims to the Canadian Association of Manufacturers and Exporters.  Events 
like these are key opportunities for the Commission to educate and inform claimants and 
potential claimants of its mandate, role and activities. 
 
The Commission continued to reinforce its links with several organizations that have 
WHMIS-related mandates, including the Canadian Centre for Occupational Health and 
Safety (CCOHS) and the National Office of WHMIS (NOW) of Health Canada. 
 
Monitor and implement changes resulting from Canada’s response to the Globally 
Harmonized System of Classification and Labelling of Chemicals 
The Commission continued to monitor and participate in technical discussions on 
Canada's implementation of the Globally Harmonized System for the Classification and 
Labelling of Chemicals (GHS).  This is an international initiative lead by the UN to 
develop a single, globally harmonized system to address classification of chemicals 
according to their hazards and communicate the related information through labels and 
safety data sheets.  The objective is to enhance the protection of human health and the 
environment by providing an internationally comprehensible system for hazard 
communication. HMIRC provides unique expertise and knowledge given its position as 
Canada’s only federal/provincial/territorial agency that manages trade secret protection 
within WHMIS.   
 
The Commission is involved in several aspects of the GHS as a member of: the tripartite 
WHMIS Current Issues Committee, which ensures a common understanding of the GHS 
as it evolves and establishes a Canadian position on these developments across all 
WHMIS stakeholders; the technical tripartite working group associated with the Current 
Issues Committee, which is developing consensus approaches for the implementation of 
the GHS; and the Intergovernmental WHMIS Coordinating Committee, which establishes 
consensus among the multiple government jurisdictions responsible for WHMIS on the 
implications for governments arising from the GHS. As progress is made on 
implementing the GHS in Canada, the Commission can contribute its expertise and 
experience in MSDS compliance for the benefit of all WHMIS stakeholders.  
 
The Commission has also begun to monitor changes in the trade secret protection 
mechanisms in other countries and to determine how related GHS provisions are being 
implemented. By keeping abreast of the evolution of trade secret protection mechanisms 
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globally, the Commission will be able to share best practices from the Canadian 
experience. It will also be able to ensure that, consistent with the Canadian approach, 
international efforts to harmonize trade secret protection mechanisms maintain a balance 
between the protection of worker health and safety and the need for suppliers to protect 
their trade secrets. 
 
Operationalize the legislative amendments to the Hazardous Materials Information 
Review Act 
On March 29, 2007, Bill S-2 amending the Hazardous Materials Information Review Act 
received Royal Assent and became Chapter 7 of the Statutes of Canada 2007.  These 
legislative amendments received the support and unanimous endorsement of the Council 
of Governors, which represents the workers, employers and suppliers, and the federal, 
provincial and territorial governments. 
 
In summary, the implementation of these amendments will reduce the time required to 
review claims for exemption from disclosure of confidential information, speed up 
correction of the information that workers need to handle hazardous materials safely, and 
expedite the appeal process. For more details on effects of the legislative amendments see 
the Improve Services to Our Clients and Stakeholders section of the HMIRC 
Performance Report for the period ending March 31, 2007, on the Treasury Board Web 
site: http://www.tbs-sct.gc.ca/dpr-rmr/2006-2007/inst/mhi/mhi00-eng.asp 
 
Following Royal Assent of the legislative amendments, HMIRC worked in close 
consultation with its Council of Governors and its stakeholders to develop regulatory 
amendments to the Hazardous Materials Information Review Regulations and Hazardous 
Materials Information Review Act Appeal Board Procedures Regulations.   
 
The regulatory amendments will: 
 

 permit the electronic filing of claims once the Commission has the necessary 
facilities for accepting the secure transmission of claims electronically; 

  
 bring the regulations into compliance with the Modernization of Benefits and 

Obligations Act by removing the terms ‘related persons’ and ‘related group’ in 
identifying potential conflicts of interest and instead, requiring counsel and 
experts to satisfy appeal boards that they have no personal interest in the 
proceedings; 

 
 ensure that Commission staff have access to appeal board decisions for the 

purposes of policy-making and training; 
 

 contribute to streamlining, improving and expediting the appeal process; and  
 

 update wording in the Regulations.  
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The regulatory amendments were published in the Canada Gazette, Part I on April 12, 
2008 with a comment period of 75 days.  HMIRC will consider all comments before 
submitting the regulatory amendments to the Treasury Board for final approval.  
 
In preparation for the amendments, the Commission undertook certain pilot initiatives in 
2007-08. A voluntary compliance program was tested, giving claimants the ability to 
voluntarily correct common errors and omissions in their MSDSs before formal 
submission to the Commission.  At the time of a claim’s registration, HMIRC reviews 
each MSDS against a list of common errors and omissions and communicates the results 
to the claimant; the claimant is able to then promptly make the necessary revisions and 
resubmit the corrected MSDS.  The objectives of this initiative were to reduce the number 
of published orders resulting from simple errors on a MSDS, to expedite processing of 
the claims by the Commission, and to accelerate the availability of accurate MSDSs in 
the workplace.  Since the inception of this initiative, its use by suppliers has been 
exceptional; more than two-thirds have used the program.  As a result, in 2008-09, the 
program will be fully implemented and claimants will be strongly encouraged to 
participate. 
 
Enhance management excellence 
As a small organization with a limited budget, the Commission is highly focused on 
service delivery.  The Commission works collaboratively with it Health Portfolio 
partners, particularly Health Canada on portfolio and government issues.  The 
Commission continues to use interdepartmental resources and expertise through 
Memoranda of Understanding between itself and Health Canada. 

In 2007-08, the Commission undertook a thorough operational review based on 
Management Accountability Framework principles, and solicited input from staff on 
areas for improvement.  The results of these efforts have been reflected in a revised 
organizational structure and action plans for both the Operations and Corporate Services 
and Adjudication Branches.  With those plans in place and the renewed organizational 
framework, the Commission has embarked on a comprehensive optimization of 
operational procedures and processes. 

Recruiting and retaining qualified personnel is an ongoing challenge for HMIRC, given 
the highly specialized nature of its scientific work and a shortage of qualified talent.  
After collaborating with other organizations to gather best practices, the Commission’s 
management team created a comprehensive Human Resources (HR) strategy that defined 
multiple channels for recruitment.  A comprehensive HR plan was developed and refined 
in order to address the Commission’s corporate needs, so that it can continue to provide 
claimants and stakeholders with the best service possible. 

Over the past year, the Commission produced a comprehensive business case which 
identified a shortfall in resources required to maintain and increase the Commission’s 
operational and administrative capacity.  Near the end of the fiscal year, the Commission 
secured funding for the first year of a three-year backlog elimination plan. 
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Section III Supplementary Information 
Appendix A – HMIRC’s Organization 

The Council of Governors constitutes the key element of the Commission’s governance 
structure, acts as an advisory body and provides strategic advice and guidance to the 
Commission. The Council consists of up to 18 members: 2 representing workers, 1 
representing suppliers, 1 representing employers, 1 representing the federal government, 
and between 4 and 13 representing the provincial and territorial governments. Each 
governor is appointed by the Governor in Council for up to three years. The Council is 
headed by a chairperson chosen by the governors for a term of one year. The Council is 
responsible for making various recommendations to the Minister of Health, including 
changes to the regulations related to the Commission’s fee structure, the procedures for 
reviewing claims for exemption, and the appeal procedures. 
 
Most Council members concurrently represent other occupational health and safety 
organizations, and thus are part of the existing multi-jurisdictional occupational health 
and safety network. 
 
The President and CEO is appointed by the Governor in Council and has the authority 
and responsibility to supervise and direct the organization’s work on a day-to-day basis. 
The President is accountable to Parliament through the Minister of Health. 
 
The Vice-President of Operations directs the work of the MSDS Compliance and the 
Screening divisions. 
 
The Vice-President of Corporate Services and Adjudication directs the work of the 
Corporate Services, Regulatory Affairs and Appeals, and Communications divisions. 
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Appendix B – Financial Performance 

Departmental Link to Government of Canada Outcome Area 

Strategic Outcome: Trade secret exemptions within WHMIS that balance the right of industry 
to withhold bona fide confidential business information with the right of 
employers and workers to be provided with complete and accurate 
information on the health and safety hazards posed by workplace 
chemicals. 

 Actual Spending 2007-08 

($ thousands) Budgetary Non-budgetary Total 

Alignment to 
Government of 
Canada 
Outcome Area 

Claims Exemption 
Process 3,621 - 3,621 Healthy                  

Canadians 
 
The Commission’s work supports: 
 

 improved occupational health and safety for Canadian workers, a key element to 
achieving a healthy Canadian population; and 

 competitive conditions in the marketplace to attract investment, encourage 
innovation, and protect the public interest, a key element to achieving  
Government of Canada’s strategic outcome of a fair and secure marketplace. 
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Table 1:  Comparison of Planned to Actual Spending (including FTEs)  

  2007-08 

($ thousands) 
2005-06 

Actual 
2006-07
Actual 

Main 
Estimates 

Planned 
Spending 

Total 
Authorities 

Total 
Actuals 

Claims Exemption 
Process 

3,257 3,401 3,506 3,506 3,828 3,621 

Total 3,257 3,401 3,506 3,506 3,828 3,621 
Less: Non-
Respendable 
Revenue 

(1)570 591 - 570 - (2)572 

Plus: Cost of 
Services 
Received without 
Charge 

894 754 - 723 - 745 

Total 
Departmental 
Spending 

3,581 3,564 - 3,659 - 745 

Full-Time 
Equivalents 

31 30 - 35 - 32 

 
(1) 2005-06: The $570,000 actual revenues are comprised of $486,260 of fees collected plus $83,740 of Health 

Canada’s frozen allotment. 
(2) 2007-08: The $572,000 actual revenues are comprised of $500,395 of fees collected plus $69,605 of Health 

Canada’s frozen allotment and $2,000 from appeals. 
 
 

Table 2:  Voted and statutory items ($ thousands) 

2007-08 Vote or 
Statutory 

Item 
Truncated Vote or 
Statutory Wording 

Main 
Estimates 

Planned 
Spending 

Total 
Authorities 

Total 
Actuals 

25 Operating expenditures 3,024 3,024 3,438 3,231 

(S) Contributions to employee 
benefit plan 

482 482 390 390 

 Total 3,506 3,506 3,828 3,621 
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Table 3: Sources of Non-Respendable Revenue 

 
For supplementary information on the Commission's sources of non-respendable revenue 
please visit: http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp  
 
 
 
Table 4-A: User Fees Act  
 
For supplementary information on the department’s User Fees, please visit: 
http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp  
 
 
 
Table 4-B: Policy on Service Standards for External Fees  
 
For supplementary information on the department’s Service Standards for External Fees, 
please visit: http://www.tbs-sct.gc.ca/dpr-rmr/2007-2008/index-eng.asp  
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Appendix C – Financial Statements  

Financial statements are prepared in accordance with accrual accounting principles. The 
unaudited supplementary information presented in the financial tables in the DPR is 
prepared on a modified cash basis of accounting in order to be consistent with 
appropriations-based reporting. Note 3 on page 39 reconciles these two accounting 
methods. 
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Section IV Other Items of Interest 

Mail: Hazardous Materials Information Review Commission 
427 Laurier Avenue West, 7th floor 
Ottawa, Ontario 
K1A 1M3 

Telephone: 613.993.4331 

Facsimile: 613.993.5016 

Web site: www.hmirc-ccrmd.gc.ca 

E-mail: hmirc-ccrmd@hc-sc.gc.ca 
 
 
 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


